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Dec 18 

Section – A (450 Words)  

Q. No. 1. Define behavioral counselling. Discuss the techniques of 

behavioral counseling                              3+7 Marks 

Answer:  Behavioral Counseling: Behavioral counselling functions on the 

idea that all behaviors are learned and that unhealthy behaviors can be 

changed. The goal is to help the individual learn new, positive behaviors to 

override or minimise the unwanted behavior.  

The focus of treatment is often on current problems and how to change 

them. For example, addictions, anxiety, phobias and obsessive-compulsive 

disorder (OCD). 

There are three key principles that form the foundations of behavioral 

therapy –  

• Classical Conditioning - involves forming associations between 

stimuli 

• Operant Conditioning - focuses on how reinforcement and 

punishment can be utilized to either increase or decrease the 

frequency of a behavior 

• Social Learning - centers on how people learn through 

observation 

Techniques of Behavioral Counseling 

There are a number of techniques used in behavior therapy, as discussed 

below 

1. Behavior Counselling Based on Classical Conditioning 

a. Flooding: This process involves exposing people to fear-

invoking objects or situations intensely and rapidly. It is 

often used to treat phobias, anxiety and other stress-

related disorders. During the process, the individual is 

prevented from escaping or avoiding the situation. 
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b. Systematic Desensitization: It’s often used to treat 

phobias. This technique involves having a client make a list 

of fears and then teaching the individual to relax while 

concentrating on these fears. This treatment follows a 

process of “counterconditioning” meaning the association 

between the stimulus and the anxiety is weakened through 

the use of relaxation techniques. 

c. Aversion Therapy: This process involves pairing an 

undesirable behavior with an aversive stimulus in the 

hope that the unwanted behavior will eventually be 

reduced. Aversion therapy is often used to treat problems 

such as substance abuse and alcoholism. 

2. Behavior Counselling Based on Operant Conditioning  

a. Token Economies: This type of behavioral strategy relies 

on reinforcement to modify behavior. This strategy relies 

on positive reinforcement - offering individuals ‘tokens’ 

that can be exchanged for privileges or desired items when 

positive behavior is exhibited. 

b. Contingency Management: This approach utilizes a 

formal written contract between the client and the 

therapist that outlines the behavior change goals, 

reinforcements and reewards that will be given, and the 

penalties for failing to meet the demands of the agreement. 

c. Extinction: Another way to produce behavior change is to 

stop reinforcing a behavior in order to eliminate the 

response. Basically, Extinction is the disappearance of a 

previously learned behavior when the behavior is not 

reinforced. 

3. Behavior Counselling Based on Social Learning 

a. Modeling: This technique involves learning through 

observation and modeling the behavior of others. Having a 

positive role model can give individuals something to aim 

for, allowing them to change their behavior to match 

theirs.           (436 Words) 
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Q. No. 2. What is school guidance programme? Describe various 

guidance services in school guidance on counselling programme        

3+7 Marks 

Answer: School guidance programme plays a major role in meeting the 

various needs of the students. It helps the students at different stages of 

education and is aimed at their all-round development. 

Such a programme will provide important benefits to the students by 

addressing their intellectual, emotional, social and psychological needs. For 

any Guidance programme to meet the needs of all students, it must be 

developmental, preventative and remedial/corrective rather than crisis 

oriented. Further a comprehensive and developmental guidance and 

counselling programme is not only preventive but also proactive in 

orientation. 

A comprehensive guidance programme should be balanced to encampus all 

the four fundamental fields/areas of guidance namely the personal, 

educational, social and career/vocational. It should provide students with 

assistance necessary for their maximum development.  

Various Guidance Services in School Guidance and Counselling 

Programme 

1. Orientation Service - The orientation service is provided to the 

students those who are new comers and those who go to new class 

or new course in the school set up 

2. Individual Inventory Service - information gathered about each 

individual in school that can be available for reference, can be used 

for deeper self-awareness, proper diagnoses, predicting progress 

and behaviors, accurate placement, guidance and counseling 

purposes and program evaluation 

3. Information Service - Nobody can make appropriate decisions 

without pertinent information. In this, counselor assists students to 

acquire, interpret and use information relevant to their personal 

and social, educational and career development. 
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4. Counselling Service - Counselling is offered on an individual or 

group basis as part of a developmental learning process and at 

moments of personal crisis. It empower students to make 

decisions, solve problems, change behaviors and resolve issues in 

their lives.  

5. Placement Service - To assist students to find out his own place in 

the educational setting on occupational world considering his 

abilities, interests, skills, aptitudes and attitudes.  

6. Follow-up Service - Intended to secure information about former 

students and provide continuing services for students after they 

leave school. This technique for evaluating the appropriateness and 

adequacy of the instructional program.  

7. Referral Service - Students with special needs and with specific 

problems (emotional, behavioral or educational) may require 

special referral to special institutions or professionals for proper 

care and treatment. 

8. Remedial Service - practical measures adapted to enrich students 

especially those that need more attention to cope up with regular 

classes. Mostly made available to students or individuals with 

reading, speech or any other form of learning difficulties. 

9. Research Service - Research is a guidance function where the 

counselor develops and implements research plans that would 

generate empirical data about students and student life that could 

be used to inform policy and decision-making in the school.  

10. Evaluation Service - Evaluation, on the other hand, is a guidance 

function where the counselor develops and implement assessment 

and evaluation plans that would provide soft and hard data on the 

quality, results, and impact of the various student services and 

programs. Evaluation data can be used as basis for enhancement of 

existing programs and development of new programs.  

(508 Words) 

Q. No. 3. Discuss the goals and steps in narrative counselling  10 Marks 

Answer: Narrative therapy is a form of therapy that aims to separate the 

individual from the problem, allowing the individual to externalize their 
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issues rather than internalize them. It relies on the individual’s own skills 

and sense of purpose to guide them through difficult times. 

Goals of Narrative Counselling 

There are four goals commonly set for Narrative counseling. 

Goal 1 - To invite people and make them aware about the stories of their 

life and facilitate them to share the same with the therapist or the 

counselor. 

This opportunity to share these stories enables them to express the stories 

in new and fresh language. This new language has a positive effect on the 

client’s life. It gives different meaning to the client’s understanding of the 

problem. With this change the client also starts feeling differently and thus 

the client’s behaviour also changes. 

Goal 2 - To make the client aware of the impact that the culture has on 

people living in it. Various aspects of the dominant culture are discussed 

during the counseling process. 

Goal 3 - To enlarge the perspective of life. 

Goal 4 - To find the alternative to the stories that the client has been 

holding so far about their life.  

To achieve the above-mentioned goal, generally narrative counseling yields 

following steps. It should be noted that the narrative approach is more 

dependent on counsellor’s skill than on techniques. 

Step 1: Naming the problem - The therapist encourages the client to name 

the problem. In most instances the story is used with some adjective that is 

given by the client. When the patient creates a personalised “working label” 

for his/her problem, he/she gains power and control. For example, a 

student perceives himself as not intelligent and hence fails in the 

examination, and develops story that ‘I am not intelligent’. 

Step 2: Discussion on the depth and intensity of the problem - This 

session includes the in depth understanding of the problem that is stated by 
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the client. A narrative approach advocates externalising the client’s 

problem by locating it outside the individual and within the culture. 

For example, let us say a student perceives himself as not intelligent 

because of parents, teachers and other significant people. They told him 

that he is not intelligent. This is the external reason for problem 

development. 

Step 3: To encourage the client to have an alternative way of looking at 

his story - At this step the client is encouraged to give up the story that is 

discouraging him and affecting his life negatively. The therapist does not 

provide him with a new readymade story rather he encourages him to find 

an alternative story. The new story is expected to be better than the 

previous story. 

Step 4: Imaging changed life - The therapist suggests to the client to think 

about the future on the back drop of the changed story he holds. The client 

is asked to imagine how would be his life with this changed life story.  

Step 5: The client is encouraged to create an audience to support the 

new story - Repetition of the same story to the same audience may block 

the imagination. Therefore, the therapist encourages the client to find new 

audience that will perceive the story in the right perspective and would also 

support the client by accepting the story with open mind.  

Thus, it is not enough to recite new story but need to live according to the 

new story outside the counseling sessions. Since the problem of the client 

developed in the social context it is essential to create supporting social 

environment.             (598 Words) 

Q. No. 4. Discuss the components of psychological assessment and its 

areas of application                4+6 Marks 

Answer: There are different components of assessment which the 

counselor follows: 

1. Planning - Planning addresses the following two points: 

• What do we want to know 
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• How should we go about learning it 

Making the choice of assessment depends on what is to be measured. 

Accordingly, the counselor decides on the tools of assessment. 

2. Data Collection - Data collection for assessment can be qualitative 

and quantitative in nature such as case study, observation, interview etc. 

The use of both types of assessment will provide complete picture about the 

individual and his situation/problem. 

 

3. Processing of Data - Processing involves inferring; it is the 

outcome of the data collection process where the counselor analyses the 

raw data and puts it in psychological terms in order to reach to the 

conclusions. 

 

4. Communication of Results - Report based on assessment should 

be precise, relevant, clear and should communicate the findings in simple, 

well-defined, exact and accurate manner. Assessment is a systematic 

procedure of observing the human behaviour.  At the fundamental level, it is 

the way the psychologist or the counselor communicates the result that is 

very important. The results of the assessment have to be communicated in 

such a way that it does not lead to any labeling or negative consequence. 

Areas of Application - Assessment covers all the areas of our behaviour 

and personality. 

• Assessment of Mental Abilities – Mental ability is also commonly 

called as intelligence. There are different types of intelligence tests 

such as verbal, non-verbal, group, individual, performance test. 

Assessment of intelligence finds usefulness in measuring scholastic 

aptitude, providing guidance to the learners , educational and 

vocational counselling, guiding students in cases of poor academic 

achievement, and understanding student misbehavior and 

personality problems. 

• Assessment of Personality – Personality is a broad term which 

includes all our psycho-physical dispositions, behaviors, views, 

interests and attitudes of an individual. Assessment of personality 

The Complete Document can be purchased on www.springseason.in



has significance for many purposes ranging from career selection 

to personal-social guidance. Many issues of interpersonal 

relationship and adjustment problems require assessment of 

personality of the individual. 

• Assessment of Interest – Interest refers to an individual’s likings 

and preferences. Individual differences with regard to interest 

finds usefulness for both vocational guidance as well as educational 

guidance and counselling. 

• Assessment of Aptitude - Aptitude is concerned with future 

performance, what the individual can achieve with necessary 

training input given. Aptitude tests are used in the selection of 

individuals for different courses as well as professions. 

• Assessment of Achievement – Achievement tests assess whatever 

the individual has acquired after some learning or training has 

taken place. In case of students, it assesses how much s/he has 

learned. Achievement scores will help in finding out strength area 

and weak areas of a person. The achievement test scores also 

indicate the relative standing of a student in a group. This helps in 

identifying one’s position in a group and accordingly try to improve 

oneself.  

• Assessment of Creativity - Creativity is multifaceted. It refers to 

something new/novel which has usefulness also for the society. 

The creativity tests assess the divergent thinking, the ability to see 

relationships between two unrelated things/objects, put things in a 

new context and guess consequences. Assessment of creativity will 

enable the counselor to provide proper guidance to the students to 

actualize their potential.          (528 Words) 

Section – B (250 Words)  

Q. No. 5. Discuss various characteristics of a good psychological test  

6 Marks 

Question asked in Dec 17, Please see page No. 49 

Q. No. 6. Discuss the principles on practical steps for reducing risk of 

ill health and promoting health              3+3 Marks  
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Answer: Principles for Reducing Risk and Promoting Health 

• Substitute healthy behaviours for risky behaviours 

• Reduce environmental risks, such as infectious diseases, sexually 

transmitted diseases or toxic exposure 

• Minimize any known hereditary risks. For example, a family history 

of breast cancer indicates importance of early onset of self-

examination and professional screening 

• Effectively use health care resources 

Practical Steps for Reducing Risk and Promoting Health 

1. Identify personal risks 

2. Learn about ways to reduce these risks - Healthy living is a primary 

means of disease prevention and it includes a variety of positive 

personal actions, such as eating a healthy diet, leading a physically 

active life, obtaining adequate rest, dealing effectively with stress, 

promoting good oral health and obtaining recommended services, 

such as immunisations, to prevent disease 

3. Make a plan to improve the health or reduce a specific risk - Based 

on the information from Step One and Step Two, prepare a draft 

statement of a short-term goal to promote a healthy behaviour 

and/or to reduce your risk for disease. 

4. Plan for success - Certain factors must be in place for behaviour 

change or new learning to occur. They include: motivating or 

predisposing factors, enabling factors and reinforcing factors 

(199 Words) 

Q. No. 7. Define counselling and guidance. Discuss the inter relation 

between counselling and career planning 2+4 Marks 

Answer: Counselling is a process that focuses on enhancing the 

psychological well being of the client, such that the client is then able to 

reach their full potential. This is achieved by the counsellor facilitating 

client’s personal growth, development, and self-understanding, which in 

turn empowers them to adopt more constructive life practices. 
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The purpose of guidance is to provide ‘learning experiences to enable 

clients to acquire knowledge, skills and competencies related to making 

personal, educational and career decisions’ 

Interrelation between Counseling and Career Planning 

Career planning is a process in which an individual decides and chooses an 

occupation of his/her interests with the help of counselor.  

Counsellor helps the individual to realize, explore and analyze within 

themselves, their interest and their capability. 

Career counseling is an interactive process by which counselors and clients 

exchange and explore information concerning clients’ backgrounds, 

experiences, interests, abilities, self-esteem, and other personal 

characteristics that help or inhibit their work readiness and career 

planning.  

Career counseling is a systematic approach to providing information and 

advice to clients in such areas as outreach programs, training, internships, 

apprenticeships, and job placement. 

Counselors use information gathered through assessment to understand 

and respond to clients’ needs and concerns. Clients use this information to 

understand themselves better, clarify their goals and perspectives, and 

make plans for the future. 

Basically, counselors help the individual to plan their career in a structured 

manner.  

Steps involved by counselor in a Career Planning Process are: 

• Self-Assessment 

• Goal Setting 

• Academic/Career Options 

• Plan of Action        (247 Words) 
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Q. No. 8. Describe the techniques of rational emotive therapy 6 Marks  

Answer:  

1. Cognitive Techniques aims attaching clients how to deal with self-

statements so that they no longer believe them and encourage 

them to acquire a philosophy based on reality. 

a. By developing coping self-statement rational beliefs are 

strengthened. For example, A person fearful of public 

speaking may write down and repeat” I want to speak 

flawlessly, but it is alright if I don’t. 

b. Reframing involves countering the negative thought(s) by 

noticing things you feel positive about as quickly as 

possible 

2. Emotive Techniques helps the clients to understand the value of 

unconditional self-acceptance and unconditional other’s 

acceptance, even though the behavior may be difficult to accept, 

they can decide to see themselves and others as worth while 

a. Rational-Emotive Imagery - This technique is a form of 

intense mental practice designed to establish new 

emotional patterns. Clients imagine themselves thinking, 

feeling, and behaving exactly the way they would like to 

behave in real life.  

b. Shame-attacking exercises - Purposeful acting out of a 

situation that might normally cause embarrassment, it’s a 

technique that reinforces the fact that approval from 

others is not necessary 

3. Behavioral Techniques are one of the best ways to check out and 

modify a belief by act. Clients can be encouraged to check out the 

evidence for their fears and to act in ways that disprove them. 

a. Biblio Therapy - In this client is asked to read a self-help 

book. 

b. Activity Homework - It gives the opportunities to practice 

new skills outside of the therapy session, which may be 

even more valuable for clients than work done during the 

therapy hour           (267 Words) 
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 Q. No. 9. Discuss various assessment complexities in psychological 

assessment                     6 Marks  

Question asked in Dec 16, Please see page No. 33 

Section – C (100 Words)  

Q. No. 10. Decision Making                    3 Marks 

Answer: A decision is a choice between two or more alternatives. Decision 

making can be regarded as the mental processes (cognitive process) 

resulting in the selection of a course of action among several alternative 

scenarios. Every decision-making process produces a final choice. The 

output can be an action or an opinion of choice. 

Decision making is more natural to certain personalities, so these people 

should focus more on improving the quality of their decisions. People that 

are less natural decision-makers are often able to make quality 

assessments, but then need to be more decisive in acting upon the 

assessments made. Problem-solving and decision-making are closely linked, 

and each requires creativity in identifying and developing options, for 

which the brainstorming technique is particularly useful.          (122 Words) 

Q. No. 11. Self concept and ideal self                  3 Marks 

Answer: Self-concept is our personal knowledge of who we are, 

encompassing all of our thoughts and feelings about ourselves physically, 

personally, and socially. Self-concept also includes our knowledge of how 

we behave, our capabilities, and our individual characteristics. Our self-

concept develops most rapidly during early childhood and adolescence, but 

self-concept continues to form and change over time as we learn more 

about ourselves. 

Self-concept is active, dynamic, and malleable. It can be influenced by social 

situations and even one's own motivation for seeking self-knowledge. 

According to Carl Rogers, self-concept has three components: self-image, 

self-esteem, and the ideal self. 
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The ideal self is the self we would like to be. The Ideal Self is an idealized 

version of ourselves created out of what we have learned from our life 

experiences, the demands of society, and what we admire in our role 

models.              (140 Words) 

Q. No. 12. Case history interview                   3 Marks 

Question Asked in Dec 17, Please see Page No. 51 
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